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Service Release Notes 
Version 

Release date 

24.6.0-p1 

18/9/2024 

Core\Data Sync 

Issues resolved 

⚫ EduhubSIF: Roll classes was incorrectly made inactive if the primary staff assignment 

record was missing or incomplete 

⚫ EduhubSIF: Certain staff details such as phone numbers and emails did not map 

properly when sync'd from EduhubSIF 

Purchase Orders 

Issues resolved 

⚫ Import Suppliers: Some Victorian government schools could not import suppliers 

Setup Purchase Orders | Suppliers | Import Suppliers 

Some Victorian government schools received an error saying ‘Supply code cannot contain any 

spaces’ after selecting a file on the Import Suppliers screen and clicking the Import button. 

Version 

Release date 

24.6.0-p2 

23/9/2024 

Core/Authentication 

Improvements 

⚫ SSO: Updated the VIC SSO Checklist to support TO number as the username 

requirement 

Help text and validation has been updated to follow advice from VIC DoE to change usernames 

to TO number. As Sentral does not have a TO number validation source, the validation applied 

to the checklist only checks for a numeric username or username that starts with 'ST' followed 

by numerals. For example, '0123456' or 'ST123456'. 

Wellbeing 

Issues resolved 

⚫ NSW DoE Schools: The DEL approval message was not always appearing when required 

Version 

Release date 

24.6.0-p3 

26/9/2024 

Academic Reports 

Issues resolved 

⚫ The attributes award sync was removing award attributes from previous reporting 

periods 

Attendance 

Issues resolved 

⚫ Letter templates were not respecting line breaks when entered using HTML 
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Version 

Release date 

24.6.1 

8/10/2024 

Academic Reports 

Issues resolved 

⚫ Attributes Component: On rollover, the stored attributes were not retained 

⚫ Course Result List component: This component was not respecting the format set for the 

median result 

⚫ Progression Point component: This component was not showing for progressions with 

more than 2 scores per level 

⚫ When rolling over an academic report period, the comments character limit did not retain 

its custom value and was resetting to the default value. 

⚫ The review status was not accurately showing a student's completion status 

⚫ When using the CASES21 export, an error occurred due to the code for Victorian 

Aboriginal Languages being incorrect 

⚫ The Subject Attitudes export was not showing the name of inactive students 

⚫ Staff with Teacher access level were able to sync Markbooks to Academic reports 

An ACL to limit users' ability to sync from Markbook to Academic Reports has been added. 

 Attendance 

Improvements 

 ⚫ When the {student_first_name} merge field is used on any template, it will return only the 

student First Name, not the First Name (Preferred name), when no preferred name exists 

When Default Student Name to Use is set to Preferred Name & First/Legal Name, and a student 

has the same name entered in the First name and Preferred Name fields, or if Preferred Name 

is blank, then only one name is returned with no parentheses. 

 Issues resolved 

 ⚫ Pagination on the Attendance Partials screen disappeared when a partial absence was 

deleted 

⚫ Adding a suspension with start time as ‘PM’ was not always correctly updating the 

Attendance module 

⚫ Absence letterheads were including fax when no fax details existed 

When School Fax is not entered in the School Details screen, fax details will now be entirely 

omitted from letter templates that include a letterhead. 

⚫ The Percentage Attendance report would time out when set to show report for ‘day of’ 

The performance of this report has been improved for schools with a large amount of 

attendance data. 

⚫ Sick Bay Incursion Checkout box was not consistently displaying the 'Absence 

Comment' field when switching to a rule that will add an absence 

 Attendance PxP 

Issues resolved 

⚫ If a student was marked absent in all periods, the truancy wizard would not display that 

student, as it presumed they were absent for a full day, even if marked as 'truant' in one 

of the periods  

A message has been added to the truancy wizard to explain its purpose and to explain why 

some students may be missing 

⚫ Not all flags were visible on the roll marking screen 
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 Enrolments 

Issues resolved 

⚫ User Interface: The Students widget on the Enrolments home screen showed incorrect 

student counts from the Manage Students screen 

⚫ Case Management: When users selected an expired case link, it would sometimes 

redirect the user incorrectly, resulting in an Access Denied screen displaying 

⚫ Language: The student's home language did not correctly account for the Student Mainly 

Speaks English At Home toggle value, which sometimes resulted in an incorrect or 

missing language being displayed 

Home Language logic has been updated to: 

— If Student Mainly Speaks English At Home toggle is set to Yes, then the Home Language 

field will display English 

— If Student Mainly Speaks English At Home toggle is set to No, and Specify Main Language 

Spoken At Home is Empty, then the Home Language field will display Not Provided 

— If Student Mainly Speaks English At Home toggle is set to No, and Specify Main Language 

Spoken At Home has a language value selected, then Home Language field will display 

whatever language was selected. 

⚫ Enrolments: Name change history did not accurately record the name changes and put 

the name in the wrong fields 

⚫ Enrolment: A student configured as a shared enrolment had an incorrect FTE amount 

displayed 

 Fees and Billing 

Issues resolved 

⚫ Standalone Invoice: No invoices were generated when a large number of students 

(3,000+) were selected 

Invoice/Fee Creation | Standalone Invoice/Fee 

 Meetings 

Issues resolved 

⚫ Meetings: Access group attendees can now view meetings 

 Messaging 

Issues resolved 

⚫ Staff cohort empty in Messaging after a data sync with Eduhubsif 

 Portal Console 

Issues resolved 

⚫ Push notification did not work for scheduled newsfeed 

 Sentral Setup 

Issues resolved 

⚫ SSO wizard: A school that does not use service accounts was not able to proceed with 

the wizard 

 Student Profiles 

Issues resolved 

⚫ User Interface: The cross school switch in Profiles was missing on the student's 

Enrolments Summary screen 

Only available for schools using the Cross School Student View feature. 

⚫ Filters: Profiles V2 - the Student Plans filter showed incorrect students when using the 

'Do Not Have Plan' option with a particular plan type selected 

⚫ Templates: An error would occur when attempting to add a new group to a section 

templates found in Setup Profiles 
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 Timetables 

Issues resolved 

⚫ The Meeting Planner screen was slow to load when attempting to display 'Rooms' and 

'Teachers' availability 

⚫ The Student Locator would display an error when switching between campuses after 

loading a class or student 

 Wellbeing 

Issues resolved 

⚫ Wellbeing: NSW DoE: If suspension is a PM time type, users could not add extensions 

due to a validation error 

⚫ An error occurred when attempting to open an historical letter when a signature had 

been deleted but was still linked to a letter component 

⚫ Award nominations with reset periods were unable to find source awards, causing an 

error to occur 

⚫ Custom record details fields were not printing on the incident print summary 

⚫ Wellbeing letter templates: Adding a URL link in letter templates would sometimes close 

the Sentral web page 

⚫ The required Teacher field was not being respected by incident categories that do not 

allow teachers to be witnesses or victims and would cause an error when not populated 

⚫ NSW DoE: Suspensions were not able to be edited due to DEL approval being required 

before a student reached their yearly limit 

 


